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ABSTRACT:

This study aimed to know the sales promotion tools and their impact on the
purchasing decision and factors for the Yemeni consumer, as well as classifying the
different sales promotion tools according to their importance in influencing the
purchasing decision of the consumer and identifying the most important sales
promotion tools in motivating consumers to switch to the brand, speeding up the
purchase process, increasing the purchased quantity From product, product
experience, spending more than planned. The main research problem is summarized
in the following question: What is the impact of sales promotion tools on the
purchasing behavior of the Yemeni consumer?

The study followed the descriptive analytical approach, and a non-probability random
sample of 40 consumers was taken from the consumers in Amanat Al-Asma, Sana’a.

I- Proving the existence of a statistically significant relationship between sales
promotion tools and the purchasing decision of the Yemeni consumer.

2- The order of the effect of sales tools on the purchasing decision of the Yemeni
consumer was as follows: First, the price reduction offer was in the first place, then
followed by the quantity discount offer, followed by the presentation of the free
package on the product in the third place, and in the fourth place was the offer of a
free increase on the product.

3- The sales promotion tools that have been studied (quantity discount - price
reduction - free increase) on the packaging are often suitable for pre-existing products
and are not suitable for new products that have recently come to the market. It may be
useful to offer the free package on the product for new products in the case of a free
product or gift value or expensive.

4- Sales promotion tools may help consumers switch from one product to another.
5- Sales activation tools help to double purchase quantities.

6- Sales activation tools help to speed up the purchasing decision of the Yemeni
consumer
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